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Paper outline

In AMP6 a project was undertaken to investigate 32 of the 246 river reaches in Severn Trent. This would
consider the impact of intermittent discharges and look at the water quality on the various reaches
throughout Severn Trent.

Severn Trent wanted a deeper understanding on these reaches and we had to undertake large scale
model upgrades, asset surveys, flow surveys and long term quality monitoring. Severn Trent is funding
this £2.5m project out of a desire to protect and enhance the environment and gain a deeper
understanding of the real issues in water quality. This paper will review the various stages we have gone
through and look at some of the outcomes of the process, the collaborative engagement and the project
as a whole.

Throughout this project one of the key enablers was the stakeholder engagement and all the way through
the project we have extensively consulted and involved the EA in the process.

We will explore the highs and lows and lessons learned on this project which has given an insight not
available before and which have been taken forward into the AMP7 Water Quality Investment Plan

 Planning the surveys
 Stakeholder engagement
 Picking your survey location
 Having a plan B
 Flexibility in approach when the data is lacking or poor
 What to do when the data collected and the model show different results

There is a big question which we wrestle with a lot – how much confidence can you have in the
data?  And then which is right – data or model?

We will also share some of the modelling challenges we have had in Scunthorpe with its tidal reaches.
We will also cover some of the issues with complex overflows and dual manholes we have explored,
understood and modelled.

The project is coming to a climax and the results from the studies are being used to guide investment for
CSO’s and Treatment works within AMP7.


